
WOMEN OF COLOR LEADING CHANGE
This year, the YWCA Stand Against Racism campaign highlights women of color leading 
change. Margaret Taylor, Director of YWCA Sojourner's Shelter, shares how she leads 
and why women of color in leadership are important.
“I am firm and known for my fairness as a leader who possesses a subtle quietness not to be interpreted 
as a weakness. I believe that attentive listening is as important, if not more important, than speaking. 
I am always mindful that leading by example is the best way to get others to incorporate these work 
ethics into the workplace.  All I ask of staff and others is: ‘do the best you can until you know better; 
when you know better, you will do better.’”  

“I learned that all women of any color are and should be recognized as being important – we all laugh, 
cry, hurt and bleed in the same manner. As the daughter of a sharecropper, who would have thought it 
was possible I could become the director of the largest homeless shelter in the state of West Virginia? 
Women of color have served as leaders in social movements for years, including women like Sojourner 
Truth, after which the YWCA Sojourner’s Shelter was named, and Harriet Tubman, who campaigned 
fearlessly for the liberation of African Americans. We are ONE and women make things happen!”

YWCA Charleston is blessed to have Margaret on our team making positive change everyday for 
homeless women and families!

SPRING 2017

register online: ywcacharleston.org/race  

Charleston, WV

JOIN US April 29th for the 5K Run/1 Mile Walk on Charleston’s 
West Side. The YWCA Race to End Racism is one of 195 Stand 
Against Racism events currently planned across the country 
building community among those who care about racial justice.

Margaret Taylor, Director 
YWCA Sojourner's Shelter



Charleston Area Medical Center (CAMC) is 
entering its fourth year in partnership with YWCA 
Charleston as a Leader for Change. Through investing in 
the YWCA’s work, CAMC is demonstrating its corporate 
values and enabling the YWCA to continue our mission 
of eliminating racism, empowering women and 
promoting peace, justice, freedom and dignity for all. 

CAMC is one of two Level I Trauma Centers in the state 
and is the largest provider of Medicaid and Medicare 
services in West Virginia. Recipient of the prestigious 
Malcolm Baldrige National Quality Award in 2015 (and 
the only hospital recipient that year), it is a nationally 
recognized beacon of excellence in clinical quality and 
innovation. CAMC consistently ranks among the top 
5% of healthcare providers in America, receiving the 
Distinguished Hospital Award for Clinical Excellence 
in 2014, 2015 and 2016 from Healthgrades. With an 
extensive range of specialties, including award-winning 
cancer care, maternity care, bariatric surgery, spine 
surgery and cardiac care, the Charleston area is blessed 
to have such excellence in its community, especially – 
to paraphrase a recent CAMC ad campaign – excellence 
that never sleeps.

Beyond its clinical quality rankings, CAMC is investing 
in the next generation of healthcare providers. “On 
any given day we have more people learning here than 
anywhere else in West Virginia,” shared Dave Ramsey, 
President & CEO of CAMC Health System. More than 
500 physicians, nurses, lab techs, CRNAs and other 
specialists train at CAMC. Additionally, CAMC Institute is 
the only hospital-based provider of Continuing Medical 
Education (CME) in West Virginia that is nationally 
accredited.  

On the Baldrige honor, bestowed upon CAMC by the Office 
of the President of the United States and whose recipients 
include the Ritz-Carlton, Boeing, Lockheed Martin and 
PricewaterhouseCoopers, Ramsey shared, “It was a journey. 
We had to work for about 10 years to get there. It expanded 
into all our processes. One major motivator for us was that 
if we don’t innovate, we cannot serve our community.”

“We are a not-for-profit, which means if we’re able to end 
the year with any revenue it gets put right back into the 
system, to be spent on specialists, facilities, and services,” 
said Ramsey. “It sets us apart – we exist for the community.”

CAMC is the largest employer in southern West Virginia, 
the third largest employer in the state and has a strong 
commitment to philanthropy. “We like to be able to 
support things in the communities where our employees 
live, especially healthcare-related issues, and initiatives 
that help with recruitment.” When asked why they choose 
to support YWCA Charleston, Ramsey shared, “The YWCA 
and CAMC line up in that people come to us at their most 
vulnerable and at their highest need of assistance. Without 
social services like the YWCA, and without CAMC, you’re 
going to have more individuals living on the streets, more 
of a drug problem, more people living in a cycle of poverty, 
violence and poor mental and/or physical health.” 

On behalf of the YWCA board of directors, staff, clients and 
families we serve, we thank CAMC for their commitment! 

Saturday, April 8 • 11:30 a.m. Woman’s Club of Charleston
Tickets $40; $45 at door
Purchase tickets online at 

ywcacharleston.org or call 304.205.6044
Title Sponsor

Luncheon Sponsor

YWCA Impact Video

CAMC: A Leader for Change, Clinical Quality and Innovation

Want to meet the people YW programs serve? 

Check out and share the YWCA impact video, 
now online at ywcacharleston.org. We would 
like to send a special thank you to Fonda 
Elliot, who underwrote the video as well as to 
the clients in the video, pk for serving as the 
producer and conducting the interviews, and 
Dan Shreve of the Media Center for filming and 
editing the video. 



ywcacharleston.org  

A season of wonderful "support" for homeless and battered women staying at the 
YWCA shelters! Thanks to all who donated to Mardi Bras for a Cause, and a special 
thanks to the organizers pictured right. Bream Church also donated 12 baskets of 
care products. To check out current program needs, visit ywcacharleston.org.

YWCA Program News
YWCA SOJOURNER’S 
SHELTER FOR HOMELESS WOMEN & FAMILIES

YWCA RESOLVE 
FAMILY ABUSE PROGRAM

YWCA MEL WOLF 
CHILD DEVELOPMENT CENTER

YWCA SHANKLIN 
CENTER FOR SENIOR ENRICHMENT

YWCA EMPOWERMENT
HOMES FOR WOMEN

Starting in May 2017, 
Resolve clients will 
have the opportunity 
to learn about 
financial literacy 
from experts at The 
Huntington National 
Bank. Topics will 
include: identity 
theft, how to access 
and understand their credit rating, understanding 
mortgages and more. Thank you, Huntington, for 
empowering victims of domestic violence!

We’re making 
technology a priority 
for our students! Thanks 
to generous support 
from the Mel Wolf 
Foundation, our Center 
now has two Inspire 
Ultra digital displays 
that came pre-loaded 
with exploration games 
focused on creativity 
and natural curiosity. We’re also revamping our library 
to be an interactive learning environment with 
ergonomic stools, bean bags, a listening center, new 
computers and iPads. Want a tour? Let us know! 

The YWCA 
"Grandma 
Unit" of the 
Charleston 
Police 
Department 
recently 
went to the 

Charleston Town Center to give hugs and spread 
love. They received the royal treatment – a red 
carpet, a catered lunch, and even a police escort!

Enrolling NOW! Contact us today at 304.340.3560.

Saint Matthews has long supported our 
residents. A special thank you for their 
commitment of subsidizing prescription 
medications. This is a big help!

&

Shout out to 
The Forum! 
Their Black 
History Month 
Program raised 
funds that they 
donated to the 
YWCA Sojourner's Shelter and the Mattie V. Lee 
Home. Thanks to Rev. Crozier with Abundant Life 
Ministries, Pastor Dunn with First Baptist Church, 
Rev. Watts with Grace Bible Church, and Pastor 
Heyliger with Ferguson Memorial Baptist Church.

Students from Nitro High Math Club, George 
Washington High student council, and Sacred 
Heart Grade School recently raised $1,779.35 for 
children's programs at Sojourner's. Thank you all! 

Each month, Lola's Pizza donates salad and 
pizza to the Hope House. Thank you for sharing 
your delicious food with our shelter residents! 



Congratulations to the 2017 

YWCA Women of Achievement Honorees!

1426 Kanawha Blvd., E
Charleston, WV 25301
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Change Service Requested

peace justice
City National Bank

United Bank

BB&T West Virginia Foundation

Corporate partners whose support sustains YWCA Charleston so that we can 
continue to serve the most vulnerable in our communities. Together, we work 
to promote peace, justice, freedom, and dignity for all.

freedom dignity

Students at YWCA Breakfast with 
Champions show off their bracelets 

donated by Morgan Rhea!

YWCA PAST & PRESENT

GENTLY USED CLOTHING STORE

40% off
your entire purchase during the 

month of April when you bring 

in this newsletter.

1598 Lee Street, E. | 304.340.3646 

from start to finish, we share a common goal to end racism...           join us!   

Presented by

April 29 | 9 AM | Magic Island, West Side5K Run/1 Mile WalkRegister at ywcacharleston.org/race


